From: David Howe

To: Microsoft ATR
Date: 11/18/01 2:27pm
Subject: I agree with the settlement proposal

This email is to express my approval of the proposed settlement. It's entirely fair in my opinion. I've
never been unhappy with my choices as a consumer and have always been pleased with Microsoft's
products.

Windows XP is a great product and it would have been a tragedy to the consumer and the economy if
there had been changes or delays. The remaining AG's are only looking out for themselves or the
competitors of Microsoft. They don't represent the consumer in my opinion.

Thanks for your efforts in bringing this issue to a close.
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